
Seduction by Contract: Law, Economics, and
Psychology in Consumer Markets

Oren Bar-Gill

Click here if your download doesn"t start automatically

http://toolbook.site/go/read.php?id=B009B7UCHY
http://toolbook.site/go/read.php?id=B009B7UCHY
http://toolbook.site/go/read.php?id=B009B7UCHY


Seduction by Contract: Law, Economics, and Psychology in
Consumer Markets

Oren Bar-Gill

Seduction by Contract: Law, Economics, and Psychology in Consumer Markets Oren Bar-Gill
Consumers routinely enter into long-term contracts with providers of goods and services - from credit cards,
mortgages, cell phones, insurance, TV, and internet services to household appliances, theatre and sports
events, health clubs, magazine subscriptions, transportation, and more. Across these consumer markets
certain design features of contracts are recurrent, and puzzling. Why do sellers design contracts to provide
short-term benefits and impose long-term
costs? Why are low introductory prices so common? Why are the contracts themselves so complex, with
numerous fees and interest rates, tariffs and penalties?

Seduction by Contract explains how consumer contracts emerge from the interaction between market forces
and consumer psychology. Consumers are short-sighted and optimistic, so sellers compete to offer short-term
benefits, while imposing long-term costs. Consumers are imperfectly rational, so sellers hide the true costs of
products and services in complex contracts. Consumers are seduced by contracts that increase perceived
benefits, without actually providing more benefits, and decrease
perceived costs, without actually reducing the costs that consumers ultimately bear.

Competition does not help this behavioural market failure. It may even exacerbate it. Sellers, operating in a
competitive market, have no choice but to align contract design with the psychology of consumers. A high-
road seller who offers what she knows to be the best contract will lose business to the low-road seller who
offers what the consumer mistakenly believes to be the best contract. Put bluntly, competition forces sellers
to exploit the biases and misperceptions of their customers.

Seduction by Contract argues that better legal policy can help consumers and enhance market efficiency.
Disclosure mandates provide a promising avenue for regulatory intervention. Simple, aggregate disclosures
can help consumers make better choices. Comprehensive disclosures can facilitate the work of
intermediaries, enabling them to better advise consumers. Effective disclosure would expose the seductive
nature of consumer contracts and, as a result, reduce sellers' incentives to write
inefficient contracts.

Developing its explanation through a general framework and detailed case studies of three major consumer
markets (credit cards, mortgages, and cell phones), Seduction by Contract is an accessible introduction to the
law and economics of consumer contracts, and a powerful critique of current regulatory policy.
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From reader reviews:

Daniel Gomez:

Reading a guide tends to be new life style with this era globalization. With reading through you can get a lot
of information which will give you benefit in your life. With book everyone in this world can share their
idea. Guides can also inspire a lot of people. A lot of author can inspire all their reader with their story or
maybe their experience. Not only the story that share in the ebooks. But also they write about the data about
something that you need case in point. How to get the good score toefl, or how to teach your children, there
are many kinds of book that you can get now. The authors nowadays always try to improve their talent in
writing, they also doing some exploration before they write to their book. One of them is this Seduction by
Contract: Law, Economics, and Psychology in Consumer Markets.

Harley Campbell:

The e-book with title Seduction by Contract: Law, Economics, and Psychology in Consumer Markets has lot
of information that you can understand it. You can get a lot of help after read this book. This kind of book
exist new know-how the information that exist in this guide represented the condition of the world now. That
is important to yo7u to be aware of how the improvement of the world. This book will bring you throughout
new era of the syndication. You can read the e-book on your own smart phone, so you can read the idea
anywhere you want.

Fred Scott:

People live in this new morning of lifestyle always attempt to and must have the extra time or they will get
lot of stress from both everyday life and work. So , if we ask do people have time, we will say absolutely of
course. People is human not a robot. Then we ask again, what kind of activity do you have when the spare
time coming to a person of course your answer may unlimited right. Then ever try this one, reading ebooks.
It can be your alternative within spending your spare time, the actual book you have read will be Seduction
by Contract: Law, Economics, and Psychology in Consumer Markets.

Willie Briggs:

Would you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't assess book by its cover may doesn't
work here is difficult job because you are frightened that the inside maybe not seeing that fantastic as in the
outside appear likes. Maybe you answer may be Seduction by Contract: Law, Economics, and Psychology in
Consumer Markets why because the fantastic cover that make you consider with regards to the content will
not disappoint an individual. The inside or content will be fantastic as the outside as well as cover. Your
reading 6th sense will directly make suggestions to pick up this book.
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