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¿Cómo quejarse en un restaurante si nos traen la comida pasada? ¿Cómo hacer frente a una descalificación
en público? ¿Qué hacer si nos invade la ira y tememos descontrolarnos?¿Cómo decir No a una petición
desmesurada que nos hace un ser querido?La respuesta tiene una única palabra: asertividadLa Asertividad es
la capacidad de respetarnos y hacernos respetar, sin faltarte tampoco el respeto a la otra persona.En este
libro, eminentemente práctico, se muestran las estrategias asertivas más apropiadas para afrontar situaciones
como las expuestas arriba.El está basado y es continuación de La Asertividad: expresión de una sana
autoestima, publicado en esta misma editorial y que ya va por la 36ª edición.Olga Castanyer (Madrid, 1962)
Licenciada con Grado por la Universidad Pontificia Comillas. Diplomada en Terapia Conductual por el
Centro IAMCO, Madrid (1983). Ha trabajado como psicologa clínica en España y Alemania. A lo largo de
su ya dilatada carrera profesional, colaboró durante 10 años con el Teléfono de la Esperanza y otros 5 con
Aldeas Infantiles SOS. Desde 1985 codirige el Gabinete Psicopedagógico SIJÉ, en Madrid, en donde se
dedica en un 75% a la terapia y en un 25% a impartir cursos y talleres. Se ha especializado en Asertividad y
Autoestima, temas sobre los que versan la mayoría de los talleres que imparte. Gran amante de los idiomas y
de la literatura, ha traducido numerosos libros, sobre todo de Psicología. Es autora de La asertividad:
expresión de una sana autoestima (1996, 36ª ed.) y coautora, junto con Estela Ortega, de ¿Por qué no logro
ser asertivo? (2000, 8ª ed.).
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From reader reviews:

Mildred Parker:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to be aware of everything in the world. Each guide has different aim as well as goal; it means that
guide has different type. Some people sense enjoy to spend their a chance to read a book. They are reading
whatever they acquire because their hobby is definitely reading a book. Think about the person who don't
like reading through a book? Sometime, man or woman feel need book whenever they found difficult
problem or maybe exercise. Well, probably you will need this Aplicaciones de la asertividad (Serendipity)
(Spanish Edition).

Milton Jones:

Have you spare time for the day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent their particular spare time to
take a stroll, shopping, or went to the Mall. How about open or read a book titled Aplicaciones de la
asertividad (Serendipity) (Spanish Edition)? Maybe it is to become best activity for you. You understand
beside you can spend your time along with your favorite's book, you can cleverer than before. Do you agree
with the opinion or you have other opinion?

Jennifer Wetzel:

This Aplicaciones de la asertividad (Serendipity) (Spanish Edition) book is absolutely not ordinary book, you
have after that it the world is in your hands. The benefit you receive by reading this book is usually
information inside this guide incredible fresh, you will get info which is getting deeper an individual read a
lot of information you will get. This kind of Aplicaciones de la asertividad (Serendipity) (Spanish Edition)
without we know teach the one who reading through it become critical in pondering and analyzing. Don't
always be worry Aplicaciones de la asertividad (Serendipity) (Spanish Edition) can bring when you are and
not make your case space or bookshelves' become full because you can have it in the lovely laptop even
phone. This Aplicaciones de la asertividad (Serendipity) (Spanish Edition) having very good arrangement in
word along with layout, so you will not truly feel uninterested in reading.

Stephen Mosley:

Spent a free time to be fun activity to do! A lot of people spent their leisure time with their family, or their
friends. Usually they carrying out activity like watching television, gonna beach, or picnic inside park. They
actually doing ditto every week. Do you feel it? Would you like to something different to fill your free time/
holiday? Might be reading a book could be option to fill your free time/ holiday. The first thing you ask may
be what kinds of book that you should read. If you want to test look for book, may be the e-book untitled
Aplicaciones de la asertividad (Serendipity) (Spanish Edition) can be fine book to read. May be it may be
best activity to you.
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